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SailPoint strengthens its popular training platform with new features and offerings designed to improve hands-on learning
opportunities and develop expert-level skills

AUSTIN, Texas--(BUSINESS WIRE)--Sep. 8, 2025-- SailPoint, Inc. (Nasdaq: SAIL), a leader in enterprise identity security, today
announced the expansion of Identity University, its industry-leading online learning platform, with new offerings, training, and an
enhanced user experience. First unveiled in 2017 and opened to the public in 2023, Identity University allows security
professionals to explore role-based training paths, track their learning progress, and earn certifications and badges to demonstrate
expertise and advance their careers. With this new evolution, SailPoint is reinforcing its commitment to addressing the
cybersecurity skills shortage, working to strengthen the talent market and help train potential new employees for partners and
customers.

Identity University now includes a series of new features, including hands-on labs designed to provide learners practical
experience in a live-tenant environment. These labs cover essential setup and administration topics, along with extensibility
capabilities for SailPoint Identity Security Cloud. New training offerings in Identity University include courses and exams targeting
administrators and engineers, helping learners keep pace with the continuously evolving identity security landscape. Administrators
can learn to build an access model in Identity Security Cloud and perform key troubleshooting activities. Engineers will learn to
configure and extend identity security connectors, with the ability to take an advanced-level expert knowledge credential exam.

“By expanding our industry-leading learning platform, SailPoint remains committed to providing access to critical training and
certification resources,” said Meredith Blanchar, Chief Customer Officer at SailPoint. “Since we introduced our entry-level Identity
Security Leader knowledge credential last year, we’ve quadrupled the number of people who hold a SailPoint certification or
credential—and we now expect to train and credential 100,000 new identity security professionals over the next three years. By
providing enhanced flexibility for SailPoint customers, partners, and individual learners, we’re ensuring that Identity University
learners can access the training resources they need in the way that works best for them.”

Identity University now features a new and intuitive catalog and improved navigation, making it easier than ever for participants to
identify the training paths and certifications relevant to their learning goals. The redesign allows learners to celebrate training
milestones by sharing their accomplishments with their professional network directly from within Identity University. The updated
platform also includes a simplified e-commerce experience, allowing individual learners to easily purchase courses, exams, and
short-term access training passes using credit cards. Finally, a new Training Administrator Access feature will allow SailPoint
partners and customers to manage their enterprise training accounts more effectively, providing full visibility and reporting on their
team’s enrollments and training progress.

To get started with your learning journey, register for a free Identity University account, and join SailPoint at Navigate Austin on
October 2, 2025 for Identity University: Skilled Sessions, an immersive experience where you’ll gain exclusive access to hands-on
labs, live demos, expert-led presentations, and Q&A sessions with SailPoint Certified Engineers. Whether you're looking to deepen
your technical expertise or prepare for certification, this event is tailored to meet you where you are.

About SailPoint

At SailPoint, we believe enterprise security must start with identity at the foundation. Today’s enterprise runs on a diverse
workforce of not just human but also digital identities—and securing them all is critical. Through the lens of identity, SailPoint
empowers organizations to seamlessly manage and secure access to applications and data at speed and scale. Our unified,
intelligent, and extensible platform delivers identity-first security, helping enterprises defend against dynamic threats while driving
productivity and transformation. Trusted by many of the world’s most complex organizations, SailPoint secures the modern
enterprise.
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